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1. Introduction

At HODL OTC, we value your privacy and are committed to being transparent about how we collect and use
information when you interact with our website. Like most businesses, our website uses cookies to ensure that
it operates securely, efficiently, and in a way that provides the best possible experience for you. This Cookie
Policy explains what cookies are, how we use them, and the choices you have when it comes to managing
them.

2. What are cookies?

Cookies are small text files that are placed on your device (such as a computer, smartphone, or tablet) when
you visit a website. These files serve many purposes, including helping websites remember who you are when
you log in, storing your language or currency preferences, and keeping track of the pages, you visit so that
businesses can improve the way their websites work. Some cookies last only as long as your browsing session
(these are called session cookies), while others remain on your device for a longer period and are activated
each time you return to the site (persistent cookies).

3. How we use cookies

On the HODL OTC website, we use cookies for several important reasons. First, some cookies are essential for
the website to function properly. Without them, you would not be able to log in securely, complete transactions,
or navigate between pages in a smooth way. These are known as strictly necessary cookies, and they do not
require your consent.

Other cookies enhance your experience by remembering your preferences, such as which language you prefer
to use, or what region you are in. This ensures that when you return to our website, you do not need to re-enter
the same information. We also use cookies to help us understand how people use our website. These cookies,
often provided by third parties such as Google Analytics, collect anonymous information about the number of
visitors, which pages are most popular, and how users move through the site. This data helps us identify where
we can improve our services and make the website more user-friendly. In addition, we may use cookies to
provide advertising that is more relevant to you. These cookies track your browsing activity across different
websites and allow us and our advertising partners to show you content and promotions that match your
interests. While this helps us reach customers more effectively, it also ensures that you see fewer irrelevant
adverts.

4. Consent and your choices

Under the Protection of Personal Information Act (POPIA), we are required to obtain your consent before
placing non-essential cookies, such as analytics or advertising cookies, on your device. When you first visit our
website, you will see a cookie notice that allows you to accept or decline the use of these cookies. You may
also manage your preferences at any time by clicking on the “Manage Cookies” option on our website. If you
choose not to accept certain cookies, please note that some features of our website may not work as intended.

5. Retention of cookies

The length of time a cookie remains on your device depends on its type. Session cookies are automatically
deleted once you close your browser, while persistent cookies remain stored until they expire or until you
delete them manually. For example, analytics cookies may remain active for up to 24 months to give us a
longer-term view of how our website is used.

6. Third-party cookies

In some cases, we work with trusted third parties who place cookies on your device to provide services on our
behalf. A common example is Google Analytics, which helps us measure website traffic and user behavior. We
may also work with advertising networks to deliver targeted promotions across other websites. These third
parties have their own privacy and cookie policies, which we recommend you review for more detail on how
they use information.



Cookie Policy — Version 3 October 2025

7. Your rights under POPIA

As a South African resident, you have rights under the Protection of Personal Information Act (POPIA). You
may withdraw your consent to non-essential cookies at any time, request access to the personal information
collected through cookies, or ask us to correct or delete such information. If you believe your rights have been
infringed, you also have the right to lodge a complaint with the Information Regulator at
www.justice.gov.zal/inforeg.

8. Managing cookies

Most web browsers allow you to block or delete cookies through their settings, and you may choose to do so at
any time. However, please note that disabling cookies may affect the functionality of our website. For the most
convenient experience, we recommend that you manage your preferences directly through the “Manage
Cookies” link on our website, where you can choose which categories of cookies you wish to allow.

9. Updates to this policy

We may amend this Cookie Policy from time to time to reflect changes in technology, legal requirements, or
our business practices. When we make updates, we will publish the new version on this page with a revised
effective date. We encourage you to review this policy regularly to stay informed about how we use cookies
and how you can manage them.

If you have any questions about this policy or need assistance with managing cookies, please contact us at
info@hodlotc.com or call us on 066 560 1607.



